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• Consultations with Graduate Medical Education (GME) Program Directors to assist with 
resident/fellow concerns and referrals to FSAP. 

• Consultations with School of Medicine (SOM) physician leaders to assist with faculty, fitness for 
duty concerns, and organizational issues, as well as referrals to FSAP. 
 

Education and Outreach (E&O) 

The E&O core service area strives to enhance prevention by offering a myriad of workshops and 
customized programs that will build skills and strategies for overall well-being. Some of these offerings 
are listed below.    

• FSAP Physician Services Overviews 

• Listening and debriefing sessions (e.g., following traumatic events) 

• Workshops for Departments and Emory Faculty Physicians in the following areas: 
o Burnout Prevention  
o Emotional intelligence  
o Self and Team Care  
o Enhancing Resilience 
o Mindfulness meditation practices  
o Managing ongoing COVID-19 concerns and chronic COVID health challenges  
o Professionalism in the workplace 

 

Targeted Interventions 

FSAP also provides targeted interventions in the following areas. 

• Specialized Preventive Services for Emory Residents and Fellows 
o Workshops for Residency Programs and House Staff 

-Burnout Prevention  -Sleep Hygiene 

-Time Management   -Conflict Management 

-Stress Management                            -Change Management 

o Listening and Debriefing Sessions for House Staff 
o First-year resident Well-being Check-ins 
o Confidential Online Assessments  

• Specialized Preventive Service for Emory Faculty Physicians 
o Well-being Check-ins 
o Confidential Online Assessments 

• Coaching for managing disruptive behavior 

• Team Dynamics for departments and units that include the following:  
o Mediation and facilitated discussion services  
o Executive coaching  
o Team process groups 
o Referral coordination with internal Emory departments (e.g., Learning and 

Organizational Development, the Office of Diversity, Equity and Inclusion, etc.)  
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