
 FlyteHealth

FAQs
What is FlyteHealth?

FlyteHealth is a virtual, physician-led care program focused 
on cardio-kidney-metabolic (CKM) health. CKM conditions are 
interconnected and require coordinated, whole-person medical 
care rather than isolated treatment.

Through a team-based approach that includes physicians, 
nurse practitioners, registered dietitians, and care coordinators, 
FlyteHealth develops personalized care plans that may include 
lifestyle support, medication management when clinically 
appropriate, remote monitoring, and ongoing engagement to 
improve long-term health outcomes.

Care is delivered through the FlyteHealth mobile app, providing 
convenient access to your care team, health tracking tools, and 
educational resources.

Why did Emory partner with FlyteHealth?

Emory partnered with FlyteHealth to give eligible members 
access to comprehensive CKM care. Many CKM-related health 
risks are connected and can be difficult to manage through 
traditional, short office visits alone.

FlyteHealth works alongside your existing providers to offer 
coordinated, team-based support designed to help improve 
long-term health and reduce overall risk.

Who is eligible? 

Employees and adult dependents (18+) enrolled in an Emory-
sponsored Aetna health plan with a BMI of 30 or higher—or a 
BMI of 27 or higher with a weight-related health condition (e.g., 
diabetes, sleep apnea) —are eligible to participate. Participants 
must be located in the U.S.

How do I enroll?
Visit www.flytehealth.com/emory, and click "See if i qualify" 
and complete the application form. Once your eligibility is 
confirmed, you’ll receive instructions on setting up your account 
and scheduling your first visit.

What services does FlyteHealth provide? 

Services include:
• Virtual visits with physicians, nurse practitioners, and

registered dietitians
• Personalized care plans tailored to your health profile and

risk factors
• Medication management when clinically appropriate
• Remote patient monitoring, including connected devices for

key health metrics
• Nutrition and lifestyle guidance supported by tracking tools

within the app
• Ongoing education and support to promote long-term

health improvement

How does FlyteHealth work with my primary 
care physician? 

FlyteHealth partners with your primary care physician 
to support a coordinated approach to your care. Your 
FlyteHealth clinician develops a tailored care plan based 
on your health profile and risk factors, and shares relevant 
updates to help ensure everyone involved in your care 
is informed. Care is delivered through secure, HIPAA-
compliant systems.

How do I begin after registering? 

After your enrollment is confirmed, you will receive an 
email with instructions to set up your FlyteHealth account. 
Download the app from the App Store or Google Play, 
complete the onboarding steps, including submitting recent 
labs and answering a few questions about your health history, 
and then schedule your first virtual visit. 

https://www.flytehealth.com/emory/
https://apps.apple.com/us/app/flytehealth/id1585026163
https://play.google.com/store/apps/details?id=com.intellihealth.evolve


Are follow-up appointments required after my 
first visit?

Yes. Ongoing follow-up visits are an important part of your 
care plan. Regular check-ins with your FlyteHealth clinician 
help ensure your treatment remains appropriate, effective, 
and safe over time.

For patients receiving prescription medications, periodic 
follow-up visits are required to support safe and 
appropriate prescribing. Prescription refills may be delayed 
if required follow-up visits are not completed.

What is the policy for missed or 
canceled appointments?

Appointments must be canceled at least 48 hours 
in advance to avoid a fee. If you miss a scheduled 
appointment or cancel less than 48 hours before the 
appointment time, a fee will apply. The fee is $75 for visits 
with a physician or nurse practitioner and $50 for visits with 
a registered dietitian.

If a credit card is on file, it will be charged automatically. 
If not, an invoice will be sent via email and text. Any 
outstanding no-show or late cancellation fees must be paid 
before scheduling your next appointment.

What happens if I miss multiple 
FlyteHealth appointments?

If you miss three or more appointments within a 12-month 
period, whether due to no-shows or late cancellations, your 
continued participation in the program may be reviewed. 
Repeated missed visits can disrupt care and impact your 
ability to remain active in the program

Will I still receive my medications from CVS?

Yes. If you take maintenance prescription medications 
for ongoing medical conditions, you must fill your 90-day 
prescriptions through one of the following options: 
• A CVS retail pharmacy
• An Emory pharmacy
• Target, Costco, Kroger, and several independent

pharmacies 

Note: If you attempt to fill a maintenance prescription 
at a pharmacy other than the above options, you will be 
charged the full retail cost. This includes medications for 
conditions such as high blood pressure, heart disease, 
asthma, diabetes, and birth control. 

Prescription drug coverage is part of your medical plan, 
and you pay a percentage of the cost through co-
insurance. You do not need to meet your deductible first. 
Prescription drug coverage is administered through CVS/
Caremark. To determine your coverage tier or cost, call 
866-601-6935.

Why do I need labs, and what labs are required 
before my first visit?

To build a care plan that is appropriate for you, FlyteHealth 
reviews key lab markers related to CKM health. These labs help 
your clinician understand how your body is functioning today 
and identify areas that may need attention.

Required labs include:
• Complete Blood Count (CBC), which provides a general

picture of your overall blood health

• Comprehensive Metabolic Panel (CMP), which looks at
kidney and liver function as well as electrolyte balance

• Hemoglobin A1C (HbA1C), which shows your average
blood sugar levels over time

• Lipid Panel, which measures cholesterol and
triglyceride levels

• Thyroid-stimulating hormone (TSH), which helps assess
thyroid function

You may upload results from the past 12 months through the 
FlyteHealth app or complete new labs through an in-network 
lab (Emory Healthcare, Quest Diagnostics, Labcorp).

Are medications covered under the 
FlyteHealth benefit?

Medications prescribed as part of your FlyteHealth care plan 
are covered according to your Emory prescription benefit. Your 
clinician will determine whether medication is appropriate 
based on your individual health profile and clinical guidelines.

Coverage details, including co-insurance and formulary 
requirements, are determined by your health plan. For specific 
information about your benefits, contact CVS Caremark.

Will my medication cost change? 

Medication costs are determined by your Emory prescription 
benefit and formulary. Your cost will depend on your specific 
plan design, including co-insurance and coverage tier. For 
detailed information about your benefits, contact CVS Caremark.

Is participation in FlyteHealth required for certain 
prescription benefits?

Certain prescription benefits under the Emory health plan may 
require participation in FlyteHealth. Coverage requirements are 
determined by your plan design. If participation is required and 
you choose not to enroll, you may be responsible for the full cost 
of the medication.

For questions about your specific coverage, contact 
CVS Caremark.

©2026 FlyteHealth. Last updated April 2026.



How do I appeal a decision by a 
FlyteHealth provider? 

Appeals are reviewed on a case-by-case basis. Contact 
your provider through the FlyteHealth application for 
assistance. The FlyteHealth medical leadership team will 
evaluate your case.

Will my personal health information be shared? 

FlyteHealth is HIPAA-compliant and does not share your 
personal health information without explicit written 
consent. Your data will not be used for marketing or sold to 
third parties.

What are the costs associated with engaging with 
FlyteHealth?

Coverage varies by plan.

Aetna POS plan: The POS Plan allows employees and adult 
dependents (18+) to receive services from the network of 
providers at no additional cost. 
• Lab costs will follow the plan parameters

Aetna HSA plan: All eligible expenses incurred by you or your 
covered dependents throughout the plan year apply toward 
meeting the annual deductible.

What if I lose insurance coverage?

If you lose coverage under the Emory health plan, FlyteHealth 
offers a self-pay option through the FlyteHealth Direct 
program. Contact FlyteHealth directly for details about 
eligibility and associated costs.

How often will I meet with FlyteHealth providers?

Visit frequency depends on your individualized care plan. 
Your clinician will recommend follow-up appointments based 
on your health needs and treatment plan to ensure your care 
remains appropriate and effective over time.

What support is available between visits? 

Care does not stop between appointments. Through the 
FlyteHealth app, you can stay connected with your care 
team, receive guidance on your treatment plan, and monitor 
your progress over time.

The app allows you to:
• Message your care team with questions or updates
• Access educational resources tailored to CKM health
• Track your progress and key health metrics

What should I do if I experience technical issues with 
the app?

For technical assistance, please contact 
support@flytehealth.com.

Are FlyteHealth providers available on weekends?

Providers are generally available Monday through Friday from 
8:00 a.m. to 6:00 p.m. Eastern Time. Weekend availability is 
limited and may vary based on provider schedules.
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For further questions, contact FlyteHealth 
support at (844) 359-8363 or visit 
flytehealth.com/emory.

mailto:support@flytehealth.com
https://www.flytehealth.com/emory/

